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CIS REFERENCE CIS569

For cars, Class 3 and 4 combined All figures 1st April - 31st March
2000/01 2001/02 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08
How many MoT tests have been taken every year since 20007?
22,775,000 | 22,768,000 | 22,781,000 | 22,509,000 | 20,695,000 | 22,756,462 | 26,299,000 [ 27,239,710
How many cars passed their test first time each year since
2000? 68.33% 68.02% 68.90% 70.58% 71.24% 67.23% 66.79% 64.81%

How many faults on average have there been per failed test
every year since 20007

This information is not available pre-Computerisation. With Computerisation, we are d

this, but not ready at present.

eveloping reports to produce

How many test centre operators have been convicted of fraud
every year since 2000?

VOSA does not prosecute fraud cases

How many appeals and complaints from MOT customers have
there been every year since 2000?

See A below.

How often has VOSA taken disciplinary action to improve
testing standards every year since 2000?

See B below

How many applications for new test centers has VOSA had
every year since 2000?

See C below

VT19 - statutory appeal against refusal to issue a test

certificate 259 266 137 129 106 124 150 134
VT19l - complaint concerning a vehicle recently issued with a
test certificate 2,320 1,936 1,311 1,193 989 1,100 1,272 1,187
AEs withdrawn after appeal 144 89 87 66 77 71 70 93
AEs warned 1,243 1,093 1,060 810 734 545 626 662
NTs disqualified after appeal 268 200 181 135 149 82 141 108
NTs warned 716 624 571 401 344 284 446 445
2000 2001 2002 2003 2004 2005 2006 2007
Information only available by calendar year 1,700 1,866 2,151 1,946 1,728 1,486 1,675 1,730




