Fro m: *hkkkrkrkhkkkrkik *kkkkkkkkkkkkkkkkkk

Tel:

*kdkkkkkdkkkkkdkk Fax:

Date: 5 January 2005

Dear k*kkkkkkkkkkhkk

| refer to your request for MOT statistics and our subsequent telephone
conversation. As explained we do not currently collect the information you are
looking for and can only provide details of the failure rates and the top ten failure
items. These are detailed in our Effectiveness Report available on our website

\WWW.V0Sa.goV.uk.

The computerisation of the administration of the MOT test will make this information
available. The final phase of trials will start in February and service commencement
will now take place later in the Spring. This will then be followed by a 6 month roll
out to all 18,500 testing stations.

Yours sincerely

*kkkkkkkkkhkkhkkkkkk


http://www.vosa.gov.uk

