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Customer phone call to VOSA begins





“Welcome To VOSA”


Our virtual agent, Jon, will welcome you into VOSA’s IVR. (Interactive Voice Response)





Terms and Conditions


We want to make sure you are aware of out Terms and Conditions for Test Bookings before you begin a transaction.





�





Option 1


HGV/PSV Bookings





Option 2


Vehicle Identity Check (VIC)





Option 3


MOT Test Standard – Class iii, iv, v and vii





Option 4


Operator Licensing 





Option 5


IVA/SVA





Option 6


Graduated Fixed Penalty Team





Option 7


Intelligence or Smokey Reports, Working Time Directive.








You do not have to wait for your option to be said to make your selection.  As soon as the options begin simply press the number for your option and you will get through to …..
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“Thanks for calling, goodbye”
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